Step 1: Go to the Fund Website at www.cdvfund.org and click on “Member Portal” tab

Step 2: On the Member Portal Page Scroll Down = Sign Up Link — Click on “Sign Up Now” Button
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Step 3: Register for an Account

e Confirm your email address on file with the Fund Office by either calling 617-354-1110 or
emailing info@cdvfund.org before Registering for an Account.

> Retiree can confirm their email address on the Annual Retiree Continuation/Election
Form Notice recently mailed to them - if no email address is listed can call the Fund
Office to add email

e Enteryour Email Address and click on the “Send Verification Code” Button

» SKIP ADDING “NEW PASSWORD” OR “CONFIRM PASSWORD” THIS WILL BE DONE ON
THE NEXT STEP AFTER VERIFICATION CODE

User Details

Email Address

Send verification code

Mew Password

Confirm New Passwoid

Display Nafae



http://www.cdvfund.org/
mailto:info@cdvfund.org

Step 4: Verify Account

e Youwillreceive acodeinyouremail from “Microsoft on behalf of CDVFund”
(This verifies you are using a real email account.)

e Enter “Verification Code” and Click on “Verify Code”
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User Details

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address

testi@cdviund.org

Verification Code

Verify code Send new code

Step 5: Create Password
e EnterPassword Twice > New Password & Confirm New Password
e Enterdesired “Display name” (This can be a full name or nick name)

e Click “Create”



User Detalls

E-mail address verified. You can now continue.

Email Address *

test1@cdvfund.org

New Password *

New Password

Confirm New Password *

Confirm New Password

Display Name

Display Name




Step 6: Verify Email Address

e Youremail address will be displayed. (This second verification is to setup multifactor
authentication)

User Details

Verification iz necessary. Please click Send button.
Email Address*

b** @ certissima.com

e C(Click “send verification code”
e Enter second code just emailed and click “Verify code”

e Click Continue

Step 7: Sign-In

e |[fyougetthe following box, Please choose “Sign in with Azure Active Directory B2C”

Try signing in with a different account.

% Signinwith Autho

A Sign in with Azure Active
Directory B2C



Step 8: Complete Creating Account Profile

e Youwillbe directed to continue to connect to your profile.
e Enterlast 4 of your Social Security Number
e Enter your date of birth

e Click “Save”

Hello, Benjamin Dolan

Please enter the last 4 digits of your Social Security Number and your date of birth to finish up registering your
account.

Last 4 of Social Security Mumber Birth Date

mm/dd/yyyy

Step 9: Account setup is complete

e You can now view your account information, view vision claim history, view dependent information
and status, access a claim form, and if a COBRA or Retiree see balance due and pay your premium.



